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PUBLIC NOTICE

UPDATE ON IMPLEMENTATION OF NEW SERVICES ONLINE

We wish to provide further update on the implementation of Taxpayer Online Services (TPOS).
Below are the services that have been implemented in July 2021 and those that are planned to be
implemented in the coming months:

Month Processes

July Objections

Taxpayer Request-Extension of Time to Object
Taxpayer Request-Stay on Recovery of Disputed Tax
August Manage Clerk

Tax Clearance

Capital Gains Tax Return Filing

Student Loan

September Corporate Income Tax Return Filing

Personal Income Tax Return Filing

Taxpayer Request — Advance Payment Reduction

Important Information

1. FRCS will accept manually filed Personal Income Tax (commonly referred to as Form S and
Form B) and Corporate Income Tax (commonly referred to as Form C) returns for tax years
2021 and prior until further notice.

2. The Statement of Employment Income will be implemented on the Taxpayer Online
Services together with Personal Income Tax. However, if needed early, please contact any
of our Customer Service Centers for assistance.

3. We will continue to communicate and update you on the details of our implementation of
new processes accordingly in the coming months.

4. Education materials on Taxpayer Online Services processes can be accessed on
https://www.frcs.org.fj/our-services/taxpayer-online-service-tpos/tpos-tutorial-videos/
and https://www.frcs.org.fj/our-services/taxpayer-online-service-tpos/users-guide/.

For further assistance on any Taxpayer Online Services, please e-mail on tpos@frcs.org.fj and for
general enquiries on info@frcs.org.fj or 3243000 or 1326.
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